InstaGen String Inverter App Guide

This guide provides instructions for setting up and using the InstaGen String Inverter App on your phone, including

account setup, app download, and sign-in procedures.
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1. Installer Account & Profile Setup

Installer App

ot "
Request Account Setup Receive Login Details Access Installer App
Contact InstaGroup Solar You will receive an email with your Use the received login details to
Technicians to request your Installer login details after your account is access the Installer App.
account/profile setup. created.

For assistance, please use the contact details below:

InstaGen Technical Support

. Bruce Allen: 07741717621
. Terence Dillon: 07389 837402
. InstaGroup Offices: 0118 932 881



2. InstaGen App Download

App Download links
Google Play Store

https://play.google.com/store/apps/details?

id=instaGen.cloud.app&pcampaignid=web _share

IOS Store

https://apps.apple.com/gb/app/instagen-grid-
inverter/id6738407189

Or, Scan the QR Code to Download

InstaGen APP has the portable version of the
platform, allowing people to install it on their

phones for monitoring and management of their
devices and plants anytime, anywhere.


https://play.google.com/store/apps/details?id=instaGen.cloud.app&pcampaignid=web_share
https://play.google.com/store/apps/details?id=instaGen.cloud.app&pcampaignid=web_share
https://apps.apple.com/gb/app/instagen-grid-inverter/id6738407189
https://apps.apple.com/gb/app/instagen-grid-inverter/id6738407189

3. Select Inverter Wi-Fi

€ Settings Edit < Settings Edit
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. e Connect to Wi-Fi, view available networks, and
Wi-Fi manage settings for joining networks and

Connect to Wi-Fi, view available networks, and nearby hotspots. Learn more...
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Available Wi-Fi networks Inverter network
On your phone, find available networks Look for the Inverter dongle network name;

"Wi-Fi-APxxxxxx" and select

Now open your web browser and follow the process below



4. Access Inverter Wi-Fi settings

X
Google Suggestions
Q 10.10.100.254
WiFi-Assistamt
SSID |
EE-593JTH as
Connect VM9978409 as
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Cancel
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Open your web browser Inverter dongle page Customers Wi-Fi internet
. network
Open the browser on your phone This is the page you'll see to that
and type into the address bar this will give you access Click Scan and select the
network address 10.10.100.254 customers internet Wi-Fi network.

Then enter the customers
password.

The inverter is now connected to the customers internet Wi-Fi network.

Its time to open your InstaGen App and follow the steps below.




5. The InstaGen App

ED6 © "
< New plant
English™

Owner email

*Affiliated organization

InstaGen
Sign in
*Plant name
| Insta test
*Plant address >
B amretn — o

Detailed address

*Country/Region
United Kingdom (United Kingdom) é

*Timezone

UTC+01:00 4

*Grid connection time

03.03.2025
*Plant type 4
Sign in Add plant *Capacity kWp
Account = Your email address This is the page you'll see when New plant details
Password = Sent to your email you've signed in.
address Click the + at the top right of the Enter the Owners email address

) Plant name = first line of the
page to add your inverter

address

Continue the steps below



6. The InstaGen App continued ...

< Plant address
E e 020N Orwner ermail
Q Search
B U ASAALAT X = Affillated organization
& ] InstaGen '
© Oxford Hempstead
sPlant name
Abingdon- ki 4

on-Thames ..
‘o

Higwycombe

A34 7\ 7/
( / o
)
\ = J

Reading _
<

_—F8rnborouagh

United Kingdom

-

A31 ). 4

A24

nchester

sFlant addross

Detailed address

sCountryRagion

United Kingdom (United Kingdom)

sTimezone

UTC+00:00

=Girid connection time

03.03.2025

sFHant typa

Residential Plant

sCapacity

3480

£ Mew plant

Plant created successfully

Add devices

If you are not sure about the device information,
you may skip this step and add devices later in

Plant details.Skip

< Created successfully

-

Battery capacity kWh

s Curmancy Wit

tleigh - GBP(E) !

South Downs
National Park - sProfit per kWh (D)
5 10

*Cosl per kWh (D
1.0

Flant cover

Add devices

Plant Address

Complate

Time zone

Click "Add Devices" to add the

Drag the r in to the plant . .
ag the red pin to the pla inverter serial number

location.

Make sure the address is correct For the UK select UTC+00:00

Take a picture of the inverter
Continue to fill in the boxes and
click "Complete” when done

Continue the steps below



7. Add Devices (Inverter)

4 Add devices

Please scan device code.

4 Add devices

Scanning for nearby devices

—

Turn on Bluetooth to find nearby Bluetooth
devices
+Device SN 5
Enable Bluetooth +Check code / =

No device found, please add manually

+Device name

Add devices manually

[T e St e
s =
=] oatalogger
Add Devices

Barcode scan
You can click enable Bluetooth but
we recommend clicking "Inverter" Tap the square next to "Device SN,
at the bottom left of the page and the app will automatically scan
the barcode located on the side of
the inverter. Then, enter the "Check
Code," which is also found on the
side of the inverter. Finally, tap

"Confirm."

Continue the steps below

< Add devices

]

E
g Manual input

s

Complete

Device (Inverter) added

Your device will now be registered
Click "Complete’



8. View plant real-time data

< Insta test

You'll now be able to see the flow of
energy in this illustration of the

® Normal oo -4[10°C
successfully installed &
commissioned plant.
z=s) )= P
2.38kwW -=kW
£2
--kW
Notice the orange tab
© 0.90kwh £} 0.90kwh This takes you to a feedback page
Production today Production this month
— %) 1LBOWW where you can send us information.

Production this year Production total

This can sometimes be used to
help give you support.

m Month Year Total /
] 03.03.2025 |_ =l
IL —-— -

f A B

Devices Alarm Detail

@

For further information in more detail go to;
Technical Documents - InstaGroup

InstaGen String Inverter Monitoring Platform Introduction


https://www.instagroup.co.uk/resource-hub/technical-documents/
https://www.instagroup.co.uk/wp-content/uploads/2025/02/InstaGen-Monitoring-Platform-Introduction-V3.pdf?_gl=1*s2pskp*_up*MQ..*_ga*MTIwNDgxMTE5MC4xNzQxMzQyMjQw*_ga_KDH1CHZNV5*MTc0MTM0MjI0MC4xLjEuMTc0MTM0MjI0MC4wLjAuMjgxNjkyMzk2

