
 

 

 

InstaGen OFGEM Guide 

These photos are required as evidence of the following qualifying criteria: 

➢ Hologram sticker x 1 
- This needs to be stuck to either the CCA Tap device, enclosure cover/lid of 

the CCA Tap device or the inverter. 
- Please ensure the photo is clear and the barcode/serial number can be 

clearly seen in the photo. 

 

➢ Panel identification & barcode photos (serial number & InstaGen logo) 
Please Note – these photos need to be taken before installing the panels 
- Serial number: a clear photo of each serial number for all panels used per job 
- InstaGen logo: a clear photo of the InstaGen logo for all panels used per job 

 

➢ Tigo (two screenshots are required) 
1) System View  

- Click on “System View” below the VIEW tab on the Tigo monitoring platform 
and capture a screenshot of this page. 

 
2) Info 

- Click on “Info” below the VIEW tab on the Tigo monitoring platform and 
capture a screenshot of this page. 
 

➢ Tigo Optimisers (on all panels) 
- Photos of the optimisers fitted to each panel 


